	Patient rights 

	The right of the patient to the hospital's reasonable response to his or her requests and needs for treatment or service, 

within the hospital's capacity, its stated mission, and applicable law and regulation; 

	The right of the patient to considerate and respectful care: 

	The right includes care of the patient includes consideration of the psychosocial, spiritual, and cultural variables that influence the 

perceptions of illness; 

	The right includes care of the dying patient optimizes the comfort and dignity of the patient through:

	treating primary and secondary symptoms that respond to treatment as desired by the patient or surrogate decision maker;

	The right of effectively managing pain; and 

	acknowledging the psychosocial and spiritual concerns of the patient and the family regarding dying and the expression of

 grief by the patient and family; 

	The right of the patient, in collaboration with his or her physician, to make decisions involving his or her health care, 

to include the following: 

	The right of the patient to accept medical care or to refuse treatment to the extent permitted by law and to be informed 

of the medical consequences of such refusal; and 

	The right of the patient to formulate advance directives and to appoint a surrogate to make health care decisions on his 

or her behalf to the extent permitted by law. Advance directives are written instructions recognized under state law 

relating to the provision of health care when individuals are unable to communicate their wishes regarding medical treatment. 

	The advance directive may be a written document authorizing an agent or surrogate to make decisions on an individual's 

behalf (a medical power of attorney for health care), a written or verbal statement (a living will), or some other form of 

instruction recognized under state law specifically addressing the provisions of health care; 

	a hospital shall have in place a mechanism to ascertain the existence of, and, as appropriate, assist in the development of

 advance directives at the time of the patient's admission; 

	 the provision of care shall not be conditioned on the existence of an advance directive; and 

	an advance directive(s) shall be in the patient's medical record and shall be reviewed periodically with the patient or surrogate 

decision maker if the patient has executed an advance directive; 

	The right of the patient to the information necessary to enable him or her to make treatment decisions that reflect his or

 her wishes; a policy on informed decision making shall be adopted, implemented and enforced by the medical staff and

 governing body and shall be consistent with any legal requirements; 

	 The right of the patient to receive, at the time of admission, information about the hospital's patient rights policy(ies) and

 the mechanism for the initiation, review, and when possible, resolution of patient complaints concerning the quality of care; 

	The right of the patient or the patient's designated representative to participate in the consideration of ethical issues that 

Arise in the care of the patient. 

	The hospital shall have a mechanism for the consideration of ethical issues arising in the care of patients and to provide

 education to care givers and patients on ethical issues in health care; 

	The right of the patient to be informed of any human experimentation or other research or educational projects affecting 

his or her care or treatment;

	The right of the patient, within the limits of law, to personal privacy and confidentiality of information; 

	The right of the patient or the patient's legally designated representative access to the information contained in the patient's

 medical record, within the limits of the law; and 

	The right of the patient's guardian, next of kin, or legally authorized responsible person to exercise, to the extent permitted by law,

 the rights delineated on behalf of the patient if the patient: 

	 has been adjudicated incompetent in accordance with the law; 

	 is found by his or her physician to be medically incapable of understanding the proposed treatment or procedure; 

	is unable to communicate his or her wishes regarding treatment; or

	 is a minor. 

	The hospital patient's bill of rights shall be prominently and conspicuously posted for display in a public area of the 

facility that is readily available to patients, residents, employees, and visitors. 

	The patient's bill of rights shall address the rights of minors and provide that a minor is entitled to: 

	appropriate treatment in the least restrictive setting available; 

	not receive unnecessary or excessive medication; 

	 an individualized treatment plan and to participate in the development of the plan; 

	

	a humane treatment environment that provides reasonable protection from harm and appropriate privacy for personal needs; 

	separation from adult patients; and 

	Regular communication between the minor patient and the patient's family. 

	Prior to admission or acceptance for evaluation, a written copy of the patient's bill of rights in the patient's primary

 language, if possible, shall be given to each patient, and, as appropriate, to the patient's parent, managing conservator, 

or guardian. 

	 (A)   orally, in simple, nontechnical terms in the person's primary language, if possible; or 

	 (B)   Other reasonable means calculated to communicate with a person who has an impairment of vision or hearing, if applicable.

	If the patient cannot comprehend the information because of illness, age, or other factors, or an emergency exists that

 precludes immediate presentation of the information, or the patient refused to sign the written copy of the patient's bill 

of rights the presentation of the document shall be witnessed by two members of the hospital staff, and the unsigned 

patient's bill of rights shall be placed in the clinical record along with a note signed by the witnesses indicating the reasons

 for their signatures. 

	The hospital shall obtain a signed copy of the patient's bill of rights from each patient, or, if appropriate, from the patient's 

parent, managing conservator, or guardian. 

	The signed copy shall include a statement that the patient, patient's parent, managing conservator, or guardian has read

 the document and understands the rights specified in the document. 

	The signed copy shall be made a part of the patient's medical record. 

	the right to considerate and respectful care, provided in a sage environment, free from all forms of abuse, neglect,

 harassment and/or exploitation

	access protective and advocacy services or have these services accessed on the patients behalf

	remain free from seclusion or restraint of any form that are not medically necessary or are used as a means of coercion, 

discipline, convenience or retaliation by staff

	knowledge of the name of the physician who has primary responsibility for coordination his/her care and the names and

 professional relationships of other physicians and healthcare providers who will see him/her

	Receive information from his/her physician about his/her illness, course of treatment. Outcomes of care 

(including unanticipated outcomes), and his/her prospects for recovery in terms that at he/she can understand

	receive as much information about any proposed treatment or procedure as he/she may need in order to give informed 

consent or to refuse the course of treatment. Except in emergencies, this information shall include a description 

of the procedure or treatment, the medically significant risks involved in the treatment, alternate courses of treatment

 or non -treatment and the risks involved in each and the name of the person who will carry out the procedure or treatment

	participate in the development and implementation of his or her plan of care and actively participate in decisions 

regarding his/her medical care. To the extent permitted by law, this includes the right to request and/or refuse treatment

	have his or her personal physician notified promptly of his or her admission to the hospital

	have a family member or representative of his or her choice notified promptly of his or her admission to the hospital

	full consideration of privacy concerning his/her medical care program. Case discussion, consultation, examination 

and treatment are confidential and should be conducted discreetly, the patient has the right to advise as to the reason 

for the presence of any individual involved in his or her healthcare

	confidential treatment of all communications and records pertaining to his/her care and his/her stay in hospital. His/her

 written permission will be obtained before his/her medical records can be made available to anyone not directly

 concerned with his/her care.


